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What to do when someone dies

Dying at home Death in professional care
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Registration

Once a medical certificate of death has been completed, you should register the person’s
death, usually at the Registry Office closest to the place of death. The registration should
be done by a relative or the executor of the will. Please be aware that most Registry Offices
require you to make an appointment. Contact details for local registry offices can be found
here www.levertons.co.uk/registry-offices

Once you have registered the death, we can handle all the arrangements for you or help
guide and advise you.

Sudden or unexpected death

When someone has died unexpectedly or the doctor is not certain of the cause of death,
the case will often be referred to the Coroner’s Office.

It’s still a good idea to contact your funeral director at an early stage. A provisional date can
be booked for the funeral, we will also help with some arrangements and we will liaise with

the Coroner’s Office for you.

If you would like support with a sudden bereavement there is help available.
Please see www.levertons.co.uk/help-with-bereavement

Which Coroner’s Office is involved will depend on where the death occurred.

There are several Jurisdictions in London and we can provide you with their information.
For alist of the Coroners Offices in England and Wales please visit https://www.judiciary.
uk/related-offices-and-bodies/office-chief-coroner/the-appointment-of-senior-coroners/

Repatriation to and from the UK

As your UK funeral director, we will work with you, an overseas funeral director and the
British Consulate or Embassy to receive the deceased to the UK. You will be responsible for
the travel costs and overseas funeral directors’ fees.

Here are a couple of useful links from the Government:

Coping with death abroad
www.gov.uk/government/publications/coping-with-death-abroad

Country specific bereavement information from the Foreign and Commonwealth Office
www.gov.uk/government/collections/death-abroad-bereavement-packs

We can also organise transportation from the UK for a committal abroad. For a guide to
basic costs please see our price list.

As always we are here to help guide you through this

process and answer any qUCStiOHS you may have.
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Contact us

In the case of someone dying at home, or if you need to contact us in an
emergency outside our office hours, please do call us. We can arrange to take
the deceased into our care at any time of the day or night:

020 7387 6075

Visit our website for full information & price list:

www.levertons.co.uk

HEAD OFFICE

CAMDEN TOWN
212 Eversholt Street | London | NW1 1BD
020 7387 6075 | info@levertons.co.uk

GOLDERS GREEN HAMPSTEAD
624 Finchley Road 181 Haverstock Hill
London NW11 7RR London NW3 4QS
020 8455 4992 020 7586 4221

haverstockhill@levertons.co.uk

finchleyroad@levertons.co.uk

KENTISH TOWN MUSWELL HILL
149 Kentish Town Road 1 Denmark Terrace
London NW1 8PD London N2 9HG
020 7485 1266 020 8444 5753

kentishtownroad@levertons.co.uk denmarkterrace@levertons.co.uk

You can also follow us on [ S {3 to stay in touch. [El;
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